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Visitthe following websiteto get started: https://panthervalley-sapphire.k12system.com/CommunityWebPortal

Applying for a portal account (for parents and legal guardians)

1.Click on “Community Web Portal Applicationand Acceptable Use Policy”

COMMUNITY WEB PORTAL

From this screen. a [irst time user can
click here to apply for an account

Fraquendy Asked Questions {FAQ]

Bruveser Recummecdatons FAQ Termw uf Use

After the User has been given an account. they
can Login to the Community Web Portal from
this screen by entering their Username.
Password and Pin Number

2.Read and agreeto the User Agreement



3.Complete all necessary information. All datafields marked with asterisksare required.

Ta gain access o vour child s mfarmation through the Sapphire Communiry Web Portal this form muse be filled our

and submitted electromcalb

Sapplure Commumty Web Portal Application -

School District

Current School Year 2013

Contact Name Steve Vogelsong

Contact E-mail Address svogelsong #epasd org

School District's Communir: Portal Help Desk Phoue Number FL7-732-3601

Fanuly Information
Apphicant

i : e Parant Comdan, Covtodian. Fostar Pramt.
Name * Relation. *

Address 1
Address 2

Hrate” Per;ns_ﬂvama v

Cm"l
Zp Code
Hema Phope Work

E-Mad*

Chaldren Information

Fsr 2ame Lase i Crade ool

Td 1
Chid:
Chid3
T 4
Chuld ¥
Clié 6

nanmnon
-

I_Ogiﬂ TTOrMAtIon Von il bersqeusd 1o know vour samame Imsword and 3 sraramessuzned 007 o acesss to your chuld s mftmmanen.
Useraame:’

Passwwverd”
Ceoafirm Password.”

Sample Securiy Questions: <choose a quastion>
Security Question:’ -
Secueiey Answee”

Save Fom and Caninue

T

Click irere to submit the
application

KEYWORD: panthers2016



Changing your student’s emergency contact information

Once you have applied, you will receive via email your username, password, and PIN number to access
the Community Web Portal.

Upon your initial login please review your student(s) contact information by doing the following:

1. Select student
2. Click on[‘Change Student Data” [Must change for each student]

AR & R

Sapphire Software

FAQ  Parent Manual Polices Terms of Uss



3. Alldata that is listed within “Change Student Data” can be requested to be
changed online. (Fields such as: Student Home Phone, Contact Name, Contact
numbers, Contact email address, Emergency Call Order, Student Lives With etc.)

There are two areas that need verified or updated
1. Information for Parent Notification Calls *
2. “Contact lives with the Student” field **

Please Note: Address changes can only be made by contacting the Student
Accounting Clerk.

*For Parent Notification callsitis of utmost importanceto correctly fill outthe followinginformation.
“student Home Phone” will always be the number called for weekly outreach callsand weather

delay/cancellation messages.

=l <L O ]
SapphireSoftware :
tiome | [N Logout | Heip |

Change Student Data

Click on a ine below " 23 i1
The schoal wil 5e notified of 3y changes made 37 have 3 chance lo review them befome the changes

k& Stucent information wane sfect.

Save Changes |

5 Changa Student Data
Student Information

ﬁ Student Catendar
Student Home Phone. (71 132-

Father

Titie:

First Name
Middle Name:
Last Name:
Email Address 1:
Email Address 2:
Email Address 3



For an automated emergency call that only goes out when we dismiss early, or have a mass emergency
message, the system can call a total of 6 phone numbers. These 6numbers are identified by parents
assigning theman E.C.O or “Emergency Call Order” numberthatistiedto a specificphone number.

It is the parents’ choice and responsibility to identify up to 6 numbers that will be calledinan

emergency.

e Parents MUST identify the E.C.O. forevery telephone number provided foreach person
designated asanemergency contact. !

e You cannot use an “Emergency Call Order” numbermore thanonce.

e Parentsmustuse ONE of the Emergency Call Order numbers to match the number used forthe
“Student Home Phone.”

e Foran automated massemergency call all numbers designated as E.C.O. #1-6 will be called

e Parentsmayinclude numbersthat should be called foranindividualstudente mergency that will
be excluded from the automated mass emergency calls. These telephone numbers must have an
E.C.Onumberof 7 or higher.

e Foranindividualstudentemergency call we willstart with E.C.O. #1 and call all numbersin
orderuntil a contact is reached. If you are requestinglessthan 6 numbers to be called by the
automated system, they willbe called firstin an individual student emergency and then staff will
skipto #7 and continue until all of the emergency contacts are atte mpted.



In orderto assign the Emergency Call Order numbers indicate the numericcall sequence numberinthe
“Phone x Emergency Call Order” field. Please remember that each E.C.0. numbercan only be used once.

Father

Tite:

First Name:
Middle Name:
Last Name:
Email Address 1.
Email Address 2.
Email Address 3
Phone 1:

Phone 1 Type:
Phone 1is Unlisted?:

DVERIZON NET

Phone 1 Extension:
Phone 1 Emergency Call Qrder:
Phone 2:
Phone 2 Type:
hone 24 listed?: Mo "
z:Ziwi;n?;:gl:ncvljallﬁrdefr N, Father's cell phone will be called second(E.C.O. #2)
Phone 3:
Phone J Extension:
Phone 3 Type: Soane
Phone J is Unlisted?: Mo
@ Phone 3 Emergency Call Order:
Phone 4:
Phone 4 Type:
Phone 4 Extension:
Phone 4 is Unlisted ™ No
Phone 4 Emargency Call Order:

Father'shome phone will be called first(E.C.O. #1)

Phone 5:

Phone 5 Type:

Phone 5 Extension:

Phone 5 is Uniised?: No
Phone 5 Emergency Call Ordes:

Employer: **plaase update “Contact lives with the Student” for
ey hieg e Spdet any contact that lives with the student



“Phone x Emergency Call Order:”

Mother

Titte:

First Name:

Widdle Name:

Last Name:

Email Address 1:

Email Address 2:

Email Address 3:

Phone 1:

Phone 1 Type:

Phone 1 is Unlisted?

Phone 1 Extension:
¢ Phone 1 Emergency Caii Order

Phone 2:

Phone 2 Type:

Phone 2 is Unlisted ™

Phone Z Emergancy Call Order:

Phone 3:

Phone J Extension:

Phone 3 Type:

Phone 3 is Unilistad 2.

Ho Mother's work phone will NOT be called by the
Phone 3 Emergency Call Oider . . .
Phone 4: automated systemsinceitis ECO# 7. Howeverinan
Phote 1, individualstudentemergencyitwill be the seventh

Phone 4 Extension:

Phone 4 is Uniisted?: No numberca”ed{E_C.O_ #7)

Phone 4 Emergency Call Order

Dearzon aat

o Mother's home phone will be called third(E.C.0. #3)

Mo Mother'scell phone will be called fourth(E.C.O. #4)

Phone 3

Phone 5 Type:

Phene 5 Extension:

Phone 5 is Uniisted?: Mo
Phone 5 Emergency Cail Order:

Empioyer:
No €&

Contact tives with the Swdent

**Please update “Contact lives with the Student” for
any contact that lives with the student



2

“Phone x Emergency Call Order:’

Grandmother

Yitie:
First Mame:
Middle Name:
Last Mase:
Email Address 1:
Emaif Address 2:
Emaif Address 3
Phone 1t
Phone 1 Type:
Phone 1 is Unlisted?:
Phone 1 Extension:
Phone 1 Emergency Call Order:
Phone 2
Phone 2 Type:
o i isted 7:
phone? ‘;::z:;;m oo Grandmother's cell phone will be called sixth(E.C.0. #6)
Phone 3:
Phone 3 Extension:
Phone 3 Type:
Phone 3 is Unlisted?: No
Phone 3 Emergency Call Order:
Phone 4
Phone 4 Type:
Phone 4 Extension:
Phone 4 is Unfisted?: Mo
Phone 4 Emergency Cail Qrder:
BPhone 5:
Phone 5 Type:
Phone 5 Extension:
Phone 5 is Unlisted?: No

¢ Phone 5 Emergency Call Order:
il **please update “Contact lives with the Student” for

Mo é_-_'
any contact that lives with the student

No Grandmother’s home phone willbe called fifth(E.C.O. #5)

N ork

Contact lives with the Student Mo

4. Repeattheabove stepsforeach emergency contact.
5. Click Save at the top or bottom of the page to save all changes.

Save Changes

School District staff will review changesand approve.



